4.4 Particulars of facilities available to citizen for obtaining information.

4.4.1 Name & location of the the faculty
Help d.esk is functioning adjacent to the Chamber of General Manager, District
Indutries Centre, Puducherry.

4.4.2 Details of Information made available

i) PMEGP (Central Sector Scheme)
Assistance for applying online loan application through PMEGP Portal.

ii) PM VISHWAKARMA (Central Sector Scheme)
Guidance for availing benefits under this Scheme and also provides status of

applicants.

iii) MUPSES
Providing Assistance for applying loan through online under MUPSES Scheme.

iv)Traning Schemes
Assistance for applying through online for undergoing various

viz In-plant Trainig, Handicrafts Training, Advanced / High Skilled Training, Coir
Training etc thorugh e-district portal.

training Schemes

v) Udyam Registration
Providing assistance for Udyam registration.

vi) Providing general guidance aboug entrepreneurship.

4.4.3 Working hours of the facility
From 8.45 am to 1.00 pm and from 2.00 pm to 5.45 pm.

4.4.4 Contact person & contact details (Phone, fax, email)

Contact Person: Functional Manager,
District Industries Centre,

Industrial Estate,
Thattanchavady,
Puducherry.

Contact Phone N0.0413 - 2248391
0413 - 2249392 (Extn. No.208)




