4.5 Such other information as may be prescribed under Section 4 (i)(b)(xvii)
4.5.1 Grievance redressal mechanism

Complaints registered under Centralized Public Grievances Redressal and
Monitoring System (CPGRAMS)

4.5.2 Details of applications received under RTI and information provided

Year No. of Applications Information
received provided

2022-23 | 10 10

2023-24 | 05 05

2024-25 | 05 05

4.5.3 List of completed schemes/ projects/ Programmes
Not Applicable
4.5.4 List of schemes/ projects/ programme underway
Not Applicable

4.5.5 Details of all contracts entered into including name of the contractor, amount of
contract and period of completion of contract

Not Applicable
4.5.6 Annual Report
Available
4.5.7 Frequently Asked Question (FAQs)
Not Applicable

4.5.8 Any other information such as- (a) Citizen’s Charter, (b)Result Frame work
Document (RFD), (c) Six monthly reports on the, (d) Performance against the
bench marks set in the Citizen’s Charter

Not Applicable



